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REMOVING XIMPORT UTILITY FROM YOUR COMPUTER FOR VISTA
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3. Toremove the XImport Utility program go to the bottom of the Uninstall or Change programs list. Click on the
XImport Utility program and then click the Uninstall/Change button as shown.

o]
» Control Panel » Programs » Programs and Features v | 42 ll Search Programs and Features Fel
Control Panel Home .
Uninstall or change a program
View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
@) Tumn Windows features on or

i Organize v Uninstall/Change <:| - @

Install a program from the =

o Name Publisher Installed On  Size o
@ CyberLink PowerDVD 9.5 CyberLink Corp. 1/26/2011
|@1Dell ControlPoint Security Manager DellInc. 1/26/2011
|@IDell Security Device Driver Pack DellInc. 1/26/2011
[57FSC Rater CA StoneRiver FSC 3/21/2011 _|
EBIntel(R) Network Connections 15.2.89.0 Dell 1/26/2011
¥ Intel® Control Center Intel Corporation 1/26/2011 1.46 MB|
@ Intel® Rapid Storage Technology Intel Corporation 1/26/2011 18.4 MB|
& Interaction Center User Applications with sul0 Interactive Intelligence, Inc. 3/8/2011 402 MB!
[£)Java(T™) 6 Update 22 Oracle 1/26/2011 970 MB
#3 Microsoft NET Framework 1.1 Microsoft 3/21/2011 34.8 MB|
[ Microsoft NET Framework 4 Client Profile Microsoft Corporation 3/4/2011 33.8 MB;
4 Microsoft Office Home and Business 2010 Microsoft Corporation 1/31/2011
& Microsoft Silverlight Microsoft Corporation 3/3/2011 602 MB
[ Microsoft SQL Server 2005 Compact Edition [ENU] Microsoft Corporation 1/26/2011 169 MB| =
[57 Microsoft Visual C++ 2005 Redistributable Microsoft Corporation 1/26/2011 2,68 MB|
[5 Microsoft Visual C++ 2005 Redistributable Microsoft Corporation 1/26/2011 348K8
57 MSXML 4.0 SP2 (KB954430) Microsoft Corporation 2/1/2011 37.0KB|
57 MSXML 4.0 SP2 (KB973688) Microsoft Corporation 2/1/2011 1.33 MB|
@ WebEx WebEx Communications, Inc 3/21/2011
% Windows Driver Package - Dell Inc. PBADRV System (... DellInc. 1/26/2011
7 Windows Live Essentials 2011 Microsoft Corporation 1/26/2011
57 Windows Live Mesh ActiveX Control for Remote Con... Microsoft Corporation 1/26/2011 5.57 MB|
(57 XImport Utility 5/12/2011
< I »

4. You will be prompted to completely remove the XImport Utility. Click Yes.

-
Confirm File Deletion

Are you sure you want to completely remove 'XImport Utility' and all of
its components?

5. Windows will remove the program and then prompt you to click OK.

Remove Programs From Your Computer

unlnstallShield will remove the software Xlmport Utility' from
your computer. Please wait while each of the following
components is removed...

Shared program files...

Standard program files...

Folder items...

Program folders...

Program directories...

N " " " " N

Program registry entries...

Uninstall successfully completed.

You have now removed the XImport Utility from your computer and you can now install the new version. The
new version download is located on the login page of the PTS system. See Instructions below:



Bridge Installation Instructions

1. Click on Click Here if you need to download the latest version of the comparative rater bridge.

OLICY TRACKING “YSTEM

CLEARSIDE GENERAL

Username

Password

|:> Click here if you need to download the latest version of the comparative rater bridge.

Click here if you need to download the Meadco ScriptX manual installer.

Copyright @ 1996 - 2011 Inf ion Dizstribution & Marketing, Inc. All Right= Rezerved.

2. Select California for your state and FSC Rater for your comparative rater then hit download

Clearside Bridge Client Installation

Choose your state and rater and click the download button...

State |[CEIRE v

Comparative Rater |FSC Rater v

3. Security warning might pop up. Click on it and download the file.

€ http: idmin i 20Download_Action.cfm - Windows Intemet Explorer E@
[#9 Google o v

‘7|)\

O\, ‘@ http: idminc.com/ximp vl =
File Edit View Favorites Tools Help
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sl http://www.idminc.com/ximport20/xm... f v B v & ® v Pagev Sfetyv Toolsv @~ ”

\J"J To help protect your security, Internet Explorer blocked this site from downloading files to your computer. Click here <::|
for options...

Your browser should now prompt you to download the installation. Click RUN and follow the
installation steps.

If you get this message:

To help protect your security, Internet Explorer blocked this site from downloading files to your
computer. Click here for options...

Click on that message and choose "Download File" from the menu, then Click RUN and follow the
installation steps.

@ Done €@ Intemet | Protected Mode: Off fa v R100% v




4. Select run. This might take a few seconds.

File Download - Security Warning

Do you want to run or save this file?

Name: ClearsideSetup.msi
Type: Windows Installer Package, 753KB
From: www.idminc.com

[ B ][ save ][ Cancel |

‘While files from the Intemet can be useful, this file type can
potentially harm your computer. |f you do not trust the source, do not
1un or save this software. What's the risk?

5. Select Run. This might take a few seconds.

Internet Explorer - Security Warning

The publisher could not be verified. Are you sure you want to run this
software?

Mame: ClearsideSetup.msi
Publisher: Unknown Publisher

[ Run ] E Don't Run

should only run software from publishers you trust, How can I decide what

@ This file does not have a valid digital signature that verifies its publisher. You
software to run?

6. Select Next

i& Clearside FSC Bridge Setup g]

Welcome to the Clearside FSC
Bridge Setup Wizard

The Setup Wizard will install Clearside FSC Bridge on your
computer. Click "Next" to continue or "Cancel” to exit the
Setup Wizard.

Cancel

7. Select Next

i Clearside FSC Bridge Setup

Select Installation Folder

This is the folder where Clearside FSC Bridge will be installed.

To install in this folder, click "Mext". To install to a different Folder, enter it below or click.
"Browse",

Folder:

|C:\Program Files\Ximport}, Browse...

Advanced Installer

[ <Back || Next> [ Cancel ]




8. Select Install. This might take a few seconds.

i# Clearside FSC Bridge Setup

Ready to Install
The Setup Wizard is ready to begin the Clearside FSC Bridge installation

Click "Install" to begin the installation. I you want to review or change any of your
installation settings, click "Back”. Click "Cancel" to exit the wizard.

Advanced Installer

[ <Back || Install | [ Cancel

9. Click Finish

i Clearside FSC Bridge Setup

Completing the Clearside FSC
Bridge Setup Wizard

Click the "Finish" button to exit the Setup Wizard.
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REMOVING XIMPORT UTILITY FROM YOUR COMPUTER FOR XP
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3. Toremove the XImport Utility program go to the bottom of the Uninstall or Change Programs
list. Click on the XImport Utility program and then click the Uninstall/Change button as shown.
¥ Add or Remove Programs [Z]E]

-
ﬁ Currently installed programs: [ Show updates Sort by:
Change or [ VISUaI Stuaio 200S TO0IS Tor UFTICE SECona EQItion RUrtme Size TEEME A |
Remove -
Programs ﬁ’_-’;l Visual Studio Tools for the OFfice system 3.0 Runtime Size: 5.21MB
0 WebEx
o (@ windows Internet Explorer 7 Size 2.64MB
Add New - . . )
Gior s £ windows Live Essentials Size  124.00MB
:) ‘Windows Live Sign-in Assistant Size 1.93MB
@ 2 Windows Live Sync Size  2.79MB
AddjRemove | windows Live Upload Tool Sice  0.22MB
Windows
Components | (2) Windows Media Format 11 runtime Siee  7.95MB
@ Windows Media Player 11 Size 7.95MB
@ ﬂ’_—’,] ‘Windows Mobile 5.0 SDK R2 for Pocket PC Size  128.00MB
Set Program
Access and ﬂ_-’;l ‘Windows Mobile 5.0 SDK R2 for Smartphone Size  78.52MB
Defaults )
¢ Windows Search 4.0 Size 5.21MB
T~ XImport Utility
Used
Last Used On  7/14j2010
To change this program or remove it from your computer, click Change/Remove. Change/Remave
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4. You will be prompted to completely remove the XImport Utility. Click Yes.

Confirm File Deletion

\ ? ) Are you sure you want to completely remove 'XImport Utility' and all of its components?

5. Windows will remove the program and then prompt you to click OK.

Remove Programs From Your Computer

unlnstallShield will remove the software XImport Utility' from
your computer. Please wait while each of the following
components is removed...

Shared program files...

Standard program files...

Folder items...

Program folders...

Program directories...

N " " % %

Program registry entries...

Uninstall completed. Some elements could not be
removed. You should manually remove items related to
the application.

Details...

You have now removed the XImport Utility from your computer and you can now install the new
version. The new version download is located on the login page of the PTS system. See
instructions below.



Bridge Installation Instructions

1. Click on Click Here if you need to download the latest version of the comparative rater bridge.

OLICY TRACKING “YSTEM

CLEARSIDE GENERAL

Username

Password

|:>cmk here if you need to download the latest version of the comparative rater bridge.

Click here if you need to download the Meadco ScriptX manual installer.

Copyright @ 1996 - 2011 Inf ion Distribution & Marketing, Inc. All Rights Rezerved.

2. Select California for your state and FSC Rater for your comparative rater then hit download

Clearside Bridge Client Installation

Choose your state and rater and click the download button...

State |[CERE v

Comparative Rater |FSC Rater v

3. Security warning might pop up. Click on it and download the file.

Enttp:/ idmin import20/dmport20Download_Action.cfm - Windows Internet Explorer ’E@@
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&, To help protect your security, Internet Explorer blocked this site from downloading files to your computer. Click here {I‘:
for options...

Your browser should now prompt you to download the installation. Click RUN and follow the
installation steps.

If you get this message:
To help protect your security, Internet Explorer blocked this site from downloading files to your
computer. Click here for options...

Click on that message and choose "Download File" from the menu, then Click RUN and follow the
installation steps.

'# Done @ Intemet | Protected Mode: Off fa v R100% v




4. Select run. This might take a few seconds.

g X

Do you want to run or save this file?

Name: ClearsideSetup.msi
=)
Type: Windows Installer Package, 753KB

From: www.idminc.com

File Download - Security War:

[ B ][ save ][ Cancel |

‘While files from the Intemet can be useful, this file type can
potentially harm your computer. |f you do not trust the source, do not
1un or save this software. What's the risk?

5. Select Run. This might take a few seconds.

Internet Explorer - Security Warning

The publisher could not be verified. Are you sure you want to run this
software?

Mame: ClearsideSetup.msi
Publisher: Unknown Publisher

[ Run ] E Don't Run

should only run software from publishers you trust, How can I decide what

@ This file does not have a valid digital signature that verifies its publisher. You
software to run?

6. Select Next

Clearside FSC Bridge Setup g]

Welcome to the Clearside FSC
Bridge Setup Wizard

The Setup Wizard will install Clearside FSC Bridge on your
computer. Click "Next" to continue or "Cancel” to exit the
Setup Wizard.

Cancel

7. Select Next

i Clearside FSC Bridge Setup

Select Installation Folder '\
This is the folder where Clearside FSC Bridge will be installed.

To install in this folder, click "Mext". To install to a different Folder, enter it below or click.
"Browse",

Folder:

|C:\Program Files\Ximport}, Brows:

Advanced Installer

[ <Back || MNext> | [ Cancel ]




8. Select Install. This might take a few seconds.

i# Clearside FSC Bridge Setup

Ready to Install
The Setup Wizard is ready to begin the Clearside FSC Bridge installation

Click "Install" to begin the installation. I you want to review or change any of your
installation settings, click "Back”. Click "Cancel" to exit the wizard.

Advanced Installer

[ < Back Install | [ Cancel

8. Click Finish

i Clearside FSC Bridge Setup

Completing the Clearside FSC
Bridge Setup Wizard

Click the "Finish" button to exit the Setup Wizard.
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